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The ISN Leadership Board and the ISN Hub staff have embarked on an

ambitious agenda aimed at building the field of improvement research

and continuous improvement in education. One project on our agenda

has been to develop and maintain an ISN Membership Directory to

connect members of this growing community of scholars and

practitioners. 

As part of these efforts, the Hub team aggregated information on the

composition of the ISN to better understand who we are as a

community. This report draws on data collected from 288 members of

the ISN community. This data reflects ISN membership as of January

27 , 2025. Our membership is growing week over week. An aim of the

ISN is to track changes in our membership over time, so we will update

this report as our membership grows and shifts.
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In the following report, we share four key findings about the ISN

community: in what kinds of organizations ISN members work, what

improvement approaches they use, in what organizational contexts

they work, and where in the world they practice.
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ISN membership includes individuals representing 169 unique

organizations. Our members work in a variety of educational

contexts, including institutions of higher education, research

firms, governmental and non-governmental agencies, and K-12

educational settings. 

Where do ISN members work?
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What approaches to improvement
research and continuous
improvement do ISN members
use?

ISN members use a range of improvement research and continuous

improvement approaches in their work. Many members of the ISN

community use multiple approaches in their work. 
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In what contexts do ISN members
engage improvement research and
continuous improvement
methodologies?

ISN members engage improvement research and continuous

improvement approaches in a range of organizational and network

contexts, with some members of the ISN community practicing

across multiple contexts.
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Where are ISN members located?

ISN members are located across 16 countries, with most members

located in the United States. 
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